IT PROFESSIONAL RESUME SAMPLE 
C H A R L E S    B R O W N
1 State Street

Brooklyn, NY 11111

Cbrown1212@verizon.net

(718) 111-1111 (c)

QUALIFICATIONS 

Technical Staff/Programmer with more than 15 years’ systems and programming experience in Brokerage and Financial applications. Broad background in IBM hardware, software and programming languages. Experienced with full project life cycle and project control methodologies. Extensive experience with COBOL, COBOL II, VSAM, CICS and DB2. Extensive user contact.
Hardware: 
IBM 3094, 3090, 3083, 3033, 4381

Software: 
IBM MVS/ESA, DOS/VSE, TSO/ISPF, VM/CMS, Arthur Andersen Foundation and IEF 




(CASE), CICS, DB2, SPUFI, ISQL, QMF, IMS, IDMS, VSAM, INTERTEST, EDF, 



XPEDITER, PRO-EDIT, File-AID, Data Expert, SDF, SYNCSORT, COMPAREX, 



Panvalet, Librarian, Windows, WordPerfect
Languages: 
IBM COBOL II, SQL, BAL, OS/JCL, DOS/JCL, PC-DOS, EASYTRIEVE
EXPERIENCE
Port Authority of New York and New Jersey



November 1997 to Present

Senior Manager – Programmer/Analyst

Code and modify programs that combine BARAMIS and AVPS systems. Daily system analysis and program development utilizing ADABAS, COBOL II, CICS, SDF, VSAM, QSAM, OS/JCL. Key member of the BARAMIS System Y2K conversion team. Changed COBOL II batch and online programs, record layouts and SDF maps; converting VSAM and QSAM files and OS/JCL date parms. CICS programs were tested using INTERTEST and XPEDITER used for batch programs.
Environment: MVS/ESA, TSO/ISPF, VM/CMS, ADABAS, XPEDITER, Panvalet, Windows, WordPerfect

Credit Suisse, New York






June 1993 to September 1997
Senior Manager – Programmer/Analyst

Worked on pilot project to convert part of Warehousing System from Texas Instruments IEF (Information Engineering Facility) to standard COBOL, CICS, DB2. System processes and displays global customer information utilizing both batch and online programs. Analyzed the IEF high-level program code and converting the programs to native COBOL, CICS, DB2 source code. Also tested and documented each program. Promoted from Manager to Senior Manager in 1995. Platinum, QMF and SPUFI used for accessing DB2 tables and creating test data. File-AID and IDCAMS for creating and changing VSAM files. 

Environment: MVS/ESA, TSO/ISPF

Lehman Brothers, New York





October 1992 to May 1993
Senior Programmer/Analyst

Worked on Maintain Securities Information (MSI) process of Multi-Currency Accounting and Reporting System (MARS). This large global security system processed corporate actions and pricing information received from financial organizations. Analyzed, designed and coded programs that performed validation of the vendor input data and creation of output transaction tables used to update the MARS database. Programs were written in COBOL II and CICS with embedded DBS. Platinum, QMF and SPUFI were used for testing DB2 queries, ad hoc reports and creating test tables.

Environment: MVS/ESA, TSO/ISPF

EDUCATION
Bachelor of Science, Queens College, 1992
